
STATE OF INDIANA ) 
) SS: 

COUNTY OF MARION ) 

STATE OF INDIANA, 

Plaintiff, 

HOOSIER CAR & TRUCK, LLC, 
BILL ALLEN, and 
MARK ALLEN 

Defendant. 

IN THE MARION CIRCUIT/SUPERIOR COURT 

CAUSE NO. 

COMPLAINT FOR INJUNCTION AND DAMAGES 

The State of Lndiana, by Attorney General Steve Carter and Deputy Attorney General 

Terry Tolliver, petitions the court pursuant to the Indiana Deceptive Consumer Sales Act, Indiana 

Code 524-5-0.5-1 et seq. for injunctive relief, consumer restitution, civil penalties, investigative 

costs, and other relief. 

PARTIES 

1. The Plaintiff. State of Indiana, is authorized to bring this action and to seek 

injunctive and other statutory relief pursuant to Ind. Code 5 24-5-0.5-4(c). 

2. The Defendant, Hoosier Car and Truck, LLC ("Hoosier"), is a domestic linlited 

liability corporation created on October 30, 2001, with a principal place of business in Marion 

County, located at 481 5 West Washington Street, Indianapolis, Indiana. At all relevant times, the 

Defendant was engaged in the retail sale of used motor vehicles. 

3. The Defendant, Bill Allen, is an individual engaged in the retail sale of used 

motor vehicles with a principal place of busiiless in Marion County, located at 481 5 West 

Washington Street, Indianapolis, Indiana. 



4. The Defendant, Mark Allen, is an individual engaged in the retail sale of used 

motor vehicles with a principal place of business in Marion County, located at 4815 West 

Washington Street, Indianapolis, Indiana. 

5. The Defendant, Mark D. Allen, at all relevant times, has acted as an officer and 

agent of Hoosier. The Defendant, Bill Allen, at all relevant times, has acted as an agent of 

Hoosier. When, in this Complaint, reference is made to any act of the aforementioned 

Defendants, whether acting individually, jointly, or severally, such allegations shall be deemed to 

mean that the principals, agents, or employees of the Defendants did or authorized such acts to be 

done while actively engaged in the management, direction, or control of the affairs of said 

Defendants and while acting within the scope of their duties, employment, or agency. 

FACTS 

6 .  As alter ego of Hoosier Car and Truck, LLC, Bill and Mark Allen have been 

coiiducting, managing, and controlling the affairs of the company as if it were their own business, 

and have used the Defendant company for the purpose of defrauding consumers as hereinafter set 

forth. 

7. At least since February 26, 2002, the Defendants have been licensed as retail used 

motor vehicle dealers with the Indiana Bureau of Motor Vehicles. 

8. At least since May 2, 2002, the Defendants have sold used motor vehicles to 

consumers. 

9. The State of Indiana entered into a Consent Judgment with the Defendants, Bill 

Allen and Mark D. Allen, on January 4,2000. A true and accurate copy of the Consent Judgment 

is attached and incorporated by reference as Exhibit "A," 



10. Pursuant to the Consent Judgment, the Defendants, Bill Allen and Mark D. Allen, 

were enjoined from representing either expressly or by inference that Defendants possess clear 

and valid title and/or that Defendants can deliver certificates of title for motor vehicles to vehicle 

purchasers upon sale or delivery in compliance with Ind. Code 59-17-3-3, when Defendants 

know or should reasonably know that they do not possess and/or cannot deliver certificates of 

title as represented. 

1 1. Pursuant to the Consent Judgment, the Defendants, Bill Allen and Mark D. Allen, 

were further enjoined from failing to comply with all provisions of Ind. Code 59-17-3-3 in the 

course of selling used motor vehicles, including but not limited to endorsing the certificate of 

title for a vehicle which is sold or has ownership transferred by the Defendants, delivering the 

endorsed certificate of title to the purchaser or transferee at the time of sale or delivery, and, if 

the conditions under Ind. Code $9-17-3-3(a)(4)(A-D) are met, delivering the endorsed certificate 

of title to the purchaser or transferee within twenty-one (21) days after the date of sale. 

12. The State of Indiana entered into an Assurance of Voluntary Compliance 

("AVC") with the Defendants, Mark D. Allen and Hoosier Car and Truck, LLC, on May 23, 

2002. A true and accurate copy of the AVC is attached and incorporated by reference as Exhibit 

"8." 

13. Pursuant to the AVC, the Defendants, Mark D. Allen and Hoosier Car and Truck, 

LLC, agreed that in soliciting andlor contracting with consumers, Defendants shall not make, 

cause to be made, or permit to be made, expressly or by implication, any representation, orally or 

in writing, as to the characteristics, quality andlor condition of vehicles offered for sale, unless 

the Defendants know or should reasonably know the vehicles have the characteristics, quality 

andlor condition represented. 



14. The Defendants, Mark D. Allen and Hoosier Car and Truck, LLC, further agreed 

in the AVC to comply with all provisions of Ind. Code 59-23-3-1, et seq., including but not 

limited to: 

a. disclosing in writing to the purchaser, customer, or transferee before 
consummating the sale, exchange or transfer the fact that a vehicle is a salvage 
or rebuilt vehicle; 

b. providing the hdiana Bureau of Motor Vehicles with a complete and accurate 
affidavit of restoration for each vehicle restored or rebuilt on behalf of the 
Respondents; and 

c. for each acquired wrecked or damaged vehicle, motorcycle, semi trailer, or 
recreational vehicle that meets at least one of the criteria set forth in h d .  Code 
59-22-3-3, and the ownership of which is not evidenced by a certificate of 
salvage title, Respondents shall apply to the Bureau of Motor Vehicles within 
thirty-one (31) days after receipt of the certificate title for a certificate of 
salvage title, as required by Ind. Code $9-22-3-1 1 .  

Allegations Regarding Marlene Johnson 

15. On or about February 27, 2002, the Defendants entered into a consumer 

transaction with Marlene Johnson ("Johnson") for the sale of a 1992 Lincoln Continental, VIN 

1 LlVLM974XlVY66029 1 ("Ford"), for Two Nine Hundred and Ninety-Five Dollars, which 

Johnson paid. 

16. The Defendants represented to Johnson that a "3-month/4,500 miles warranty 

from Protection Plus, Inc. [was] included on this car at no-cost to [the] customer." 

17. Based on the Defendants' representation that the vehicle was warranted, Johnson 

purchased the vehicle, A true and accurate copy of the Bill of Sale acknowledging the warranty 

that was provided to Johnson is attached and incorporated by reference as Exhibit "C." 

18. The Defendants provided Johnson a copy of the service agreement representing 

that the components listed were covered by the warranty. A true and accurate copy of the service 

agreement given to Johnson is attached and incorporated by reference as Exhibit "D." 



19. Shortly after Johnson's purchase of the vehicle, she experienced problems and 

contacted Protection Plus, Inc. for information on repairing her vehicle. Johnson was advised 

that there was no record of coverage on her vehicle. 

20. The Defendants represented to Johnson that the appropriate documents would be 

submitted to Protection Plus, Inc. within a reasonable period of time. The Defendants failed to 

submit the service agreement to Protection Plus, Inc. 

2 1 .  Contrary to the Defendants' representations, a warranty by Protection Plus, Inc 

was not provided on the vehicle. 

Allegations Regarding Jimmie Mundy 

22. On or about August 23, 2002, the Defendants entered into a consumer transaction 

with Jimnlie Mundy ("Mundy") for the sale of a 1995 Oldsmobile Cutlass Supreme SL, VIN 

1G3 WH12XXSD3 16097 ("Cutlass"), for Two Thousaild Eight Hundred Dollars ($2,800.00), 

which Mundy paid. 

23. The Defendants represented to Mundy that the Cutlass had a clean unbranded title. 

24. The Defendants did not possess title for the Cutlass on the respective date of sale 

and did not provide Mundy with an affidavit as required by Ind. Code 59-17-3-3.5. 

25. Mundy received title to the Cutlass on or about September 13,2002. Upon receipt 

of the title, Mundy first learned that the Cutlass he had purchased was branded with a rebuilt title. 

26. The Defendants failed to disclose the rebuilt or salvage status of the vehicle to 

Mundy prior to consummation of the sale. 

27. The Defendants failed to disclose in writing to Mundy before the consummation 

of the sale of the Cutlass, that the vehicle was a salvage or rebuilt vehicle. 



COUNT I - VIOLATIONS OF THE DECEPTIVE CONSUMER SALES ACT 

28. The transactions referred to in paragraphs 15 and 22 above are "consumer 

transactions" as defined by Ind. Code $24-5-0.5-2(1). 

29. The Defendants are "suppliers" as defined in Ind. Code $24-5-0.5-2(3). 

30. The Defendants' representations to consumers Johnson and Mundy regarding the 

characteristics or benefits of the vehicle transaction, when the Defendants knew or reasonably 

should have known that the vehicle did not possess such, as referenced in paragraphs 16, 17, 18, 

21, and 23, constitute violations of the Indiana Deceptive Consumer Sales Act, Ind. Code $24-5- 

0.5-3(a)(l). 

3 1. The Defendants' representations to Mundy that the vehicle he purchased was of a 

particular standard, quality, or grade, when it  was not and the Defendants knew or reasonably 

should have known that the vehicle did not possess such, as referenced in paragraphs 23, 26, and 

27 constitute violations of the Indiana Deceptive Consumer Sales Act, Ind. Code $24-5-0.5- 

3(a)(2). 

32. The Defendants' representation to Johnson that the vehicle sale involved a 

warranty, when the representation was false and the Defendants knew or reasonably should have 

known that the representation was false, as referenced in paragraphs 16, 17, and 18, constitute 

violations of the Indiana Deceptive Consumer Sales Act, Ind. Code $24-5-0.5-3(a)(8). 

33. The Defendants' representations to consumers Johnson and Mundy that they 

would be able to deliver or complete the subject of the consumer transaction within a reasonable 

period of time when the Defendants knew or reasonably should have known they could not, as 

referenced in paragraph 20, constitutes a violation of the Indiana Deceptive Consumer Sales Act, 

Ind. Code $24-5-0.5-3(a)(10). 



34. The Defendants' failure to disclose in writing, the salvage or rebuilt status of the 

Cutlass prior to the consummation of the sale, when the Defendants knew or reasonably should 

have known that the Cutlass was a rebuilt vehicle, as referenced in paragraph 27, is a violation of 

Ind. Code $9-22-3-30, which pursuant to Ind. Code $9-22-3-37 is a deceptive act actionable by 

the Attorney General and is subject to the remedies and penalties under the Indiana Deceptive 

Consumer Sales Act, Ind. Code 824-5-0.5- 1, et seq. 

COUNT I1 - KNOWING AND INTENTIONAL VIOLATIONS OF THE DECEPTIVE 

CONSUMER SALES ACT AND IRREPARABLE INJURY 

35. Plaintiff realleges and incorporates by reference the allegations contained in 

paragraphs 1-34 above. 

36. The misrepresentations and deceptive acts set forth in paragraphs 16, 17, 18, 20, 

23, 24, 26, and 27 were committed by the Defendants with knowledge and intent to deceive. 

COUNT I11 - VIOLATION OF INJUCTION 

37. Plaintiff realleges and incorporates by reference the allegations contained in 

paragraphs 1 through 36 above. 

38. The violations contained in Counts I and I1 violate the Court-ordered injunction 

referenced in paragraphs 9, 10, and 11 above, entitling Plaintiff to enhanced civil penalties under 

Ind. Code $24-5-0.5-4(f). 

RELIEF 

WHEREFORE, the Plaintiff, State of Indiana, requests that the Court enter 

judgment against the Defendants, Bill Allen, Mark D. Allen, and Hoosier Car and Truck, LLC, 

enjoining Defendants, their agents, representatives, employees, successors, and assigns from the 

following: 



a. Selling motor vehicles without delivering titles as required by Ind. Code 

59-17-3-3; 

b. Selling, exchanging, or transferring a salvage or rebuilt vehicle without 

disclosing in writing to the purchaser, customer, or transferee before 

consummating the sale, exchange, or transfer the fact that the vehicle is a salvage 

or rebuilt vehicle if the Defendants know or reasonably should know the vehicle is 

a salvage or rebuilt vehicle; 

c. Representing expressly or by implication that the subject of a consumer 

transaction has sponsorship, approval, performance, characteristics, accessories, 

uses, or benefits it does not have, which the Defendants know or reasonably 

should know i t  does not have; 

d. Representing expressly or by implication that the subject of a consumer 

transaction is of a particular standard, quality, grade, style, or model, if it is not 

and if the supplier knows or should reasonably know that it is not; 

e. Representing expressly or by implicatioil that the coilsumer transaction 

involves or does not iilvolve a warranty, a disclaimer of warranties, or other 

rights, remedies, or obligations, if the representation is false and if the Defendants 

know or reasonably should know that the representation is false; 

f. Representing expressly or by implication that the Defendants are able to 

deliver or complete the subject of a consumer transaction within a reasonable 

period of time, when the supplier knows or should reasonably know they could 

not. 



AND WHEREFORE, the Plaintiff, State of Indiana, further requests the Court enter 

judgment against the Defendants for the following relief: 

a. Cancellation of contracts pursuant to Ind. Code $24-5-0.5-4(d); 

b. Consumer restitution in an amount to be determined at trial, for money 

unlawfully received from Marlene Johnson, pursuant to Ind. Code $24-5-0.5- 

4(c)(2); 

c. Costs pursuant to Ind. Code $24-5-0.5-4(c)(3), awarding the Office of the 

Attorney General its reasonable expenses incurred in the investigation and 

prosecution of this action; 

d. On Count I1 of the Plaintiffs Complaint, civil penalties pursuant to Ind. 

Code $24-5-0.5-4(g), for the Defendants' knowing violations of the Deceptive 

Consumer Sales Act, in the amount of Five Hundred Dollars ($500.00) per 

violation, payable to the State of Indiana; 

e. On Count I1 of the Plaintiffs Complaint, civil penalties pursuant to Ind. 

Code $24-5-0.5-8, for the Defendants' intentional violations of the Deceptive 

Consumer Sales Act, in the amount of Five Hundred Dollars ($500.00) per 

violation, payable to the State of Indiana; 

f. On Count 111 of the Plaintiffs Complaint, civil penalties pursuant to Ind. 

Code $24-5-0.5-4(f) for the Defendants' violations of an injunction in the amount 

of Fifteen Thousand Dollars ($1 5,000.00) per violation; and 

g. All other proper relief. 



Respectfully submitted, 

STEVE CARTER 
Indiana Attorney General 
Atty. NO. 41 50-64 

~eqt$ Tolliver 
~ e i u t ~  Attorney General 
Atty. NO. 22556-49 

Office of Attorney General 
Indiana Government Center South 
302 W. Washington, 5th Floor 
Indianapolis, IN 46204 
Telephone: (3 17) 233-3300 



STATE OF INDIAKA ) 
) ss: 

COUNTY OF MARION ) 

STATE OF INDIANA, 

GEM ALTO SALES. WC., and 
BILLY L. ALLEN, BONNIE M. 
ALLEN, and MARK D. ALL.EN, 
i n d v i d d l y  and doing business as 
GEM AUTO SALES; 

Defendants 

IN THE MARION SUPERIOR COURT 
CIVIL 9IVISION 3 
CAUSE NO. 49D03-9708-CP-001166 

FILED 

Thc State of Indiana by h n o m e y  General Jeffrey A. Modisetr and Deputy Anorney 

General Janine M. Clements. having filed its Vnifieci Complaint for Injilncrion and 3arnages 

against D e f e n h t s ,  Gem Auto Sales, Inc.. md Billy L.  .4llen, Bonnie 31. Allen, md Mark D 

Allen. individually and doing business as Gcm Auro Sales, and Defendants, Bllly L. N l e n .  

Bonnie M. Allen and Mark D. A l l a ,  by counsel, John D. Caress, Jr.. hereby tmter into tlus 

Consent Judgment without trial and adjudication of any issue of fact or law. 

SOW, thereiorc, by consent and agreement of the parties, i t  is ORDERED, AD.TCIDGED 

and  DECREED as follows: 

Pursuant to Indiana Codc §24-5-t?.5-4(c)(1). Defendants, Riliy L .  .Allen. Bonnie .I. 

Allen and Mark D. N l e n .  their agents, rcpresenratives. employees. successors and assigns are 

permanently enjoined tiom engaging in the f o l l owi~ l~ :  

EXHIBIT 1-1 



1. In the course of selling used motor vehicles, representing either expressly or by 

idmenee that Defendants posress clear and valid title and/or that Defcndants can deliver 

certifi cats  of title for motor vehicles to vebiclc purchasers upon salc or delivery in compliance 

with lnd. Code 99- 17-3-3, when Defendants h o w  or should rezcionably know that thcy do not 

possess andlor cannot dc l i~e r  ccrtificatcs of title as representcd; 

2. In ?he course of selling used motor velucles, failing to comply with all provisions of 

Ind. Code 99-17-3-3. including but  not limited to: 

a. endorsing the certificatz of title for a vehlcle which is sold or has ownerstup 
transferred by Defcndants; 

b. delivering the endorsed certificate of title io the purchaser or transferee at the 
time of s d c  or deliven. 

c .  if the conditions undcr Ind. Code $9- 17-3-3(a)i4)(A-D) are met. delivenng the 
endorsed certificate of t~t le to rhz purchaser or transferee w i h n  rwenr)'-one (2 1 j 
days after the date of sale; 

3. For purposes of monitoring compliance w i t h  the :ems of this Consmr ludgmci;t. 

failing to allow rhc Consumer Pro~ection Division of the Atrornev General's Ofiice. upon 

reasonable noticc. to make an examination of any books, records, or docunlents ul connection 

with an): aspect of the activities and operations of Defendants' business acrivitics in the sale of 

used motor vehcies 

4.  Defendants acknowledge payment of consumer restitution as follows pursuant to 

the plea a p e m c n r s  entercd into by William (Billy I,.) Allen and Mark D. Altn on Jul? 26 

1999, filed under Cause tio. 49G02-9708-CF-089540 and approved by the Macon County 

Supcrior Court. C n m d  Divisior~ 11. on October 20. 1999: 



a. Thrce Thousand Eight and 25/100 Dollars ($3.003.25 j to Katherine 
Kenworthy ; 

b. N.Jinc Hundred and 00/100 Dollars ($900.00) to each of the following 
consumers: Michael Teague, Robert Taylor, P a d  Herrington, Tabitha Jones! 
Denisc Goodman. PatricWDeborah Young, Rosalind Smith. Frank W'hittinpton. 
Sarah Hctrick, Joseph Coleman, blarcella Wooden, Dorothy J .  Larkins, Clarcncc 
Webb, Larry IvIorcficld, Kcnneth Kendcr, Joy Lee Smith, T e m  Lynn Smith, 
Brandon Coopcr, Percr T m ,  Roland Randolph, CharledSnerry Mays. 
Rhondaii Majcrs, Juan Palacio, Robert Wincel, L l o y d h n  Gatlin, Jose k v c m  
Wamn Lassere, Kevin Judd, Danita Pavey, RodneyIOra Mae Wclls and .4n_eiz 
Bowers Girdler; and 

c. Withlir, 120 days of tkc e x c ~ ~ t i o n  c f  $+e p!es ag rce~e . t . s ecx  ulO.lcr 23?e  !c 
court ordercd issuance of vehicle titles to the following consumers: Danita Pavey, 
h g i e  BOWITS Girdler, Rodney and Ora Mae Wells, Kevin Judd. Patnck Young, 
Joy Lee Smith. Marcella Wooden and Lany hlcreiield: 

5 .  Pursuant to [nd. Code $24-5-0.5-qc)(3), judgment is gran~ed !n favor of Plaintiff. 

State of Indiana for its cost of inx.rstigation and prosecurion in the arnount olFive Thousa~d  

F i h  and OO~'100 Dollars (S5.050.00). 

6 Pursuant to Ind. Code $33-5-0.5-4ig): judgment is ganted In favor of Plaint i r f .  

State of Iildiana for civil penalties in the amount of Si;aeen Thousand Five Hundred and 001100 

Dollars ($16,500.00) for the Defendants' knowing violations of the (diai ia  Decectir'e Consurncr 

Sales .4ct: and 

7 .  Pursuant to Ind. Code $21-5-0.5-8. judgment is granted in favor ofPlaintiff. State of 

Indiana, for civil penalties in thc amount of Sixtecn Thousxqd Fivc Htinhed acd 001 1Ci0 Dollars 

($16,500.00) far the Deicndantu' intentional violations of thc lfidiana Deczprivc Consumer Salcs 

Act 

COTU'TPKTNG JURISDICTION 

8. The Court shall retain jurisdiction for the p;lrpose of issuing such orders as may be 

neccs .v  to interpret or enforce the provisions herein. 



M WTNESS THEREOF. Defendants, Billy L. Allen, Bonnie hi. Allen, and Mark D. 

Wlen, havc signcd this document on behalf of thcmselvcs, their agents. representatives, 

employees, successors, assigns, and all persons acring or claiming to be acting on their behalf, 

through any corporate busincss namc or device. John H. Caress, Jr., has signed this docurncnt as 

c o r n 1  for Defendants. Janine M. Clemcnts, Deputy Attorney Gcneral, has signed this 

document on behalf of Plaintiff, State of Indiana. 

STATE OF INDIANA 

JEFFREY A. MODISETT 
Attorney General of Indiana 
,4w. so 1 4704-49 

[anink M. Clemenu / 
Attorney General 

BILLY L. ALLEN, B 0 N . m  M. ALLEN and 1ht4M D. .4LLEiY, individually and doing 
business as GEM AUTO S.QLE.5 
Defendants 

Dated: 
/' Billy ~ . M c n  

Dated I m u ~ ) ,  &. ZOO0 

Dated: J a n w  -, 6 2000 

L 
Dstcd: January -. ? .2000 

w. hjo. 11 158-49 
Attorney for Dzf~ndants 



Judgment in favor of Plaintiff, State of Indiana for injunctive rclicf and damages in the 

amount of lkrty-Eight Thousand Fifry and 001100 Dollars ($381050.00) is ORDERED, 

l A N O I Z C O O  Zmo 
ADJUDGED and DECREED this day of . > 

T 

The Honorable Patrick L. McCarty 
Judgc, Marion County Superior Court 
Civil Divisjon 3 



STATE OF INDIANA ) IN THE MARION CIRCUIT COURT 
) SS: 

COUNTY OF MARION ) AVC NO.- 02-032 

IN RE: MARK D. ALLEN, 1 
individually and doing business as 
HOOSIER CAR AND TRUCK, LLC, and ) 
HOOSIER CAR AND TRUCK, LLC MAY 2 3 21302 

Respondents. ) - . ..:. - .-9 6 &, 
L L ~ R K  OF r,fEJ 

ASSURANCE OF VOLUNTARY COMPLIANCE MmIQfi CClCUlT COURT 

The State of Indiana, by Attorney General Steve Carter and Deputy Attorney 

General Terry Tolliver, and the Respondents, Mark D. Allen, individually and doing 

business as Hoosier Car and Truck, LLC, and Hoosier Car and Truck, LLC enter into an 

Assurance of Voluntary Compliance ("Assurance") pursuant to Ind. Code 924-5-0.5-7. 

Any violation of the terms of this Assurance constitutes prima facie evidence of a 

deceptive act. This Assurance is entered into without any adjudication of any issue of 

fact or law, and upon consent of the parties. 

The parties agree: 

1. Respondent, Mark D. Allen, is an individual engaged in the sale of used 

automobiles under the assumed business name of Hoosier Car and Truck, LLC, with a 

principal of business located at 4809 West Washington Street, Indianapolis, 

Indiana, 46241, and transacts business with Indiana customers. 

2. Respondent Hoosier Car and Truck is a limited liability company engaged 

in the sale of used automobiles, organized under the laws of Indiana on October 30,2001, 

with a principal place of business at 4809 West Washington Street, Indianapolis, Indiana 

4624 1, and transacts business with Indiana consumers. 

EXHIBIT 



3. The terms of this Assurance apply to and are binding upon Respondents, 

their employees, agents, representatives, and assigns. 

4. Respondents acknowledge the jurisdiction of the Consumer Protection 

Division of the Office of the Attorney General to investigate matters hereinafter 

described, pursuant to 54-6-9-4 and Ind. Code 524-5-0.5-1 et seq. 

5. Respondents, in soliciting andlor contracting with consumers, shall not 

make, cause to be made, or permit to be made, expressly or by implication, any 

representation, orally or in writing, as to the characteristics, quality andor  condition of 

vehicles offered for sale, unless Respondents know or should reasonably know the 

vehicles have the characteristics, quality andor condition represented. 

6. Respondents will immediately coinply with all provisions of Ind. Code 59- 

22-3-1 et .rc?q., including but not limited to: 

a. disclosing in writing to the purchaser, customer, or transferee before 

coilsummating the sale, exchange or transfer the fact that a vehicle is a 

salvage or rebuilt vehicle, and; 

b. providing the Indiana Bureau of Motor Vehicles with a complete and 

accurate affidavit of restoration for each vehicle restored or rebuilt on 

behalf of the Respondents; 

c. for each acquired wrecked or damaged vehicle, motorcycle, semi 

trailer, or recreational vehicle that meets at least one of the criteria set 

forth in Ind. Code $9-22-3-3, and the ownership of which is not 



evidenced by a certificate of salvage title, Respondents shall apply to 

the Bureau of Motor Vehicles within thirty-one (3 1) days after receipt 

of the certificate title for a certificate of salvage title, as required by 

Ind. Code $9-22-3- 1 1. 

7. Upon execution of this Assurance, Respondents shall pay consumer 

restitution in the amount of Three Hundred Dollars ($300.00) to the Office of the 

Attorney General on behalf of Rory Edmonson, 402 South loth Street, Bloornington, 

Indiana. 

8. Upon execution of thls Assurance, Respondents shall pay costs in the 

amount of Five Hundred Dollars ($500.00) to the Office of the Attorney General. 

9. Respondents shall not represent that the Office of the Attoiney General 

approves or endorses Respondents' past of &re business practices, or that execution of 

this Assurance constitutes such approval or endorsement. 

10. Respondents shall fully cooperate with the Office of the Attorney General 

in the resolution of any future written complaints the Consumer Protection Division 

receives. 

11. The Office of the Attorney General shall file this Assurance with the 

Circuit Court of Marion County. The Court's approval of this Assurance shall not act as 

a bar to any private right of action. 



DATED this 2 3 day of ,2002 

STATE OF INDIANA 

STEVE CARTER 
Indiana Attomev General 

Deputy Attomey General 
Atty. NO. 22556-49 
Office of the Attorney General 
402 West Washington, 5Ih Floor 
Indianapolis, Indiana 46204 
(3 17) 233-3300 

RESPONDENTS 

MARK D. ALLEN, 

Mark D. ~ l l e n  

By: 

Printed Name: 

Title: 

MY 23m 
APPROVED, this day of ,2002. 

9 

Judge, Marion County Circuit Court 



NEW OR DEMONSTRATOR: I f  the Vehicle is a n e w  or d e -  
monstrator vehicle, the only wr inen warranty provided w i th  
respect t o  the Vehic le and factory ~ns ta ! l ed  accessories is  
the m o s t  recent applicable pr inted warranty wh ich  I S  made 
solely b y  the Manufac turer  o f  the Vehicle. 

Dealer ins ta l led  Accesso r ies  are n o t  i nc luded  111 t h e  
Manufacturer's warranty on the Vehicle and may or may no t  
be included in separate wr i t ten  warranties wh ich  are made 
solely b y  Manufacturers of  the  Accessories. 

USED: I f  the Vehicle is a used vehicle, the Vehicle is sold by  
Dealer i \ S  i S  - 'iVITH Al.!. FALILTS 

ALL VEHICLES: WHETHER THE VEHICLE IS N E W .  A 
DEMONSTRATOR OR USED:  Ci9'Ji.ESS !:E.&iE3 7- .!? 
?iiSi.!ES e'..i':'Es i;V[TH ,& SEPARATE ';.!jRiT:EN \v'/j'\RP.Li,\.7"~' 
I? SE?,-?:;iCE i;DNTRACT ;\,!AD5 3)' T - i { E  GE/'\LEg 0,': t j i z ;  

D ISCLAIMS A N Y  LIABILITY TO PURCHASER, FOR 

OPERATION OF THE VEHICLE. 

. . 



C O M P L E T E  A U T O M O T I V E  REPAIR  SERVICES 

'.<' . ,2408 S_altsburg Rood, Pittsburgh, PA 15235 .. - 
toll free:. 1-888-335-6830 fox: 41 2-795-5236 

, I>. ..... .* T -  <. .:,,..p... . .... . , . . :.!*$.,. F:.,. <..<, ,,Y?.T!.' . ';< . . , . . 2 . . , , 1 .. , _ .  ,, . . ..., > -  -..- l,...I.- 
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3 MONTH/ 4,500 MILES 
........... . . . .  ...... - . .  ......... . . . - . . . . . .  

6 MONTHS/7,5OO MILES 12 MONTH/15,000 MILES 
- . - - .  

DATE . .  ,:':,) 7- (7 .&. . .  V IN  I / i-,./'$'L- ,; . 7- -.-.; 
OWNER~S N A M E / ? , ~ / I - / / ~ ~ ' F  . , . I ;,,,/>(z,." \ ,,?q/ VEHICLE YEAR 

F. , '-- -- 
ADDRESS - 4 ,  K 11 i . ~ ,  , \ / .  VEHICLE MAKE {'/. I, ,I/ I ~ , ?  (;,.;q*' .__- 

.p - 
C I T y  , .,,i;q i VEHICLE , .'+/-, ,' , /,,-,,,:.I , ,, ,/.,14 ,: ?,,Xf .: - 1 .:7 ,q .; 

:, ..*.<. ' -L'> .- J - .  - 
 STATE"^ j .+.:\ ,i ,,.,?, MILEAGE /./ 7 -+ 7-7 

. . 
d , -. 

PHONE.\ ,/ - );k' 5 - PURCHASE PRICE -- 
- /  - - -- 

, .->.,. - 
, -,' ,. ,;. DEALER'S NAME $ < L -  \ ': : " , L , ;.. / , :-. ; /,I /-: LIEN HOLDER 

. I -z . -  - ,  '- -. 
.- 

A .  

SALESMAN'S NAME [,$./ (-., ,.-.$ i' , , ,  .I ,:: I .:- . , , .  , O,\"I,NER'S ACCEPTANCE TQTERMS: 
, --. ., ,-.., . . ' I ,  

DEALER'S'PHONE , .- :/ /'- . 
' ! i-.sz ,/' > . 

. . ,  , . r p j - , -  ,. . ,<, , . {ie/ .-,,r . . , . .?.--. .."-+r' 
[..'. - ' 

9;. /<' . . , -- -- - - - . . -- - . -. - - . - 
. , 
I (Pieas? read c o n t r a c t ' i n  full b e z r e  s i g n i n g )  

. .  . ,  . . ., - .  . . . .  . . * .  ~ ' . ;  . : , ,  . . , 
. . .  . . . : . 

. . . . I _  . . , . -:.::.,. . 
:.:;:;: 

Ail tnrernally lubricated parts: Engine block. cylinder headis). In -  
:jke man~fold. pistons, piston rings. wrist plrs. connecting rods 
dnd rod be3rings. cranksl~aFt and main bearings. i .~mshaf t  and bear- 
ings, t lmlng chain and gears. valve covers. rocker arms/shairi and 
bushng. va!ves, valve spnngs. seats and guides, val.;e push rods, 
kiydr3ultc .valve push rods. hydraulic valve lifters, o i l  pump. o t l  pan. 
Serls and gaskets. w i th  th? exception of cyllnder head gasket and 
~ n t a t e  m ~ n i f o l d  gaskets. are covered only i n  conjunction wi th  the 
covered repair. Cylinder head and manifold gaske:s are covered for 
coobnt  leaks only. Coverage l imi ted t o  above parts. 

T .:,I :I 5 . ~ 1  i .: 2 ; i7; .\I 

Automattc Transmission;All internally lubr~cated parts including 
bands. pump. pump h,ysing. carrier assembly, planetaiy gears. 
drums. reaction !haft; govirnor, valve body. servo assemblies. Torque 
converter, transmission hous~ng. transfer unit  4x4 case only ~f dam- 
aged as a rejult  of mechanical failure of the above parts. Seals and 
gaskets are covered only i n  conjunction ,with a covered repair. Cov- 
erage lmli ted t o  above parts. 

Hdnual :rnsmission. ALI internally lubricated parts including: main 

sh~';, counter shaft. all g e ~ r i .  Input shdft. hub assembl~es. syn. 
ib.oi:~z?rs, shift ruls. shift i u r i  and ~nte,nal transmtsslon bear- 
Ing i .  Seals and gaskets are covered only In conjunction with a 
covered repalr Coverage l ~ m ~ t e d  to above pdr:~. 

-.,* , ~ 
. . r ; :  !:. ., . 

All ~nrerna!ly lubrlcdted ~ a c s .  i ront  i l r  Re3r Drive axle housing 
and 31i ~nterna l  paris. pliiion b?~nngs .  :.,heel bearings. side car- 
;ier bednngs. r ing and plnlon. gears. spider gears and case. thrust 
;,,ashers 3nd spacers. hous~ng only .wh?n damaged by an in te r -  
nally lubricated part covers6 oy the contract. D i v e  shaft, univer- 
sal jo~nts, and front constant velocity joints on front ,wheel drive 
vehicles only. Seals and gaskets are covered only i n  conjunction 
with a covered repair. Coverage l imited to above parts. 

5';AL.j 8 C : ; S ; i : j  

A([ seals and gaskets are covered when requlred i n  conjunction 
with the replacement of a covered component. Head gaskets and 
intake manifold gaskets are covered for coolant leaks only. Cover- 
age l imited t o  above parts. 

L 4 B O R  
The labor charges shall be based on the current Mitchell's labor 

guide and houri:. rate wi l l  be based on [he t n l u s t y  accepisd i ld t  
rate to repalr or replace th? co,vered conlponent In q~.~,:iori 

. ~ , .  ...... ;;::.I.. :. - .  .,.-. . . >  
You wi l l  be given twenty-5ve dollar: ( I ? i :  per e:ghr h3,;:s of HJ! 
rate time bdsed on Mitchell's l ~ b o r  gutd? to :ep&r or repi:? a 
covered component .with a nidxiniuril o i  [!lie? hundred dillli;; 
($300). Th~s does not  Include dov.11 tlnie due i o  shop :!eg!tge:ici' 
or availability of parts. 

. . .*:,- : .  . < 

Should your vehicle be i n  the need of a to,., due to the fact that 
a covered component has faded. to:ving ~s'covered to th? :>ear- 
est qualified repair center. up to a m ~ x ~ r ; l u n  o f  fi?y do l l ~ r s  ($50) 

2.\.!.IcIJ,C; " S & ; , z ; E E  d S S i S T a ? ( C E  

When towing is necessaiy. the member's disabled veh~cle w i l l  be 
towed to any location requested by the member. Roadslde assts- 
tance also included for: batt?iy serv~ce/jump-staq: flat-!we. fuel. 
oil. and water del iveiyrand lockout dssist.~::~? Co:,erarjz I S  pro- 
vided up t o  450 per occurrence to the covered ,veh~:le w ! ~ ,  ha- 

tionwide Roadside Assistance: 1-8CO-Ll8-9836. 

* ..,,. .... - o & E : ~  ;; :,oT COVERED 

I 
4,- $ j / .  _I 

WUlTF Co-v 0 C T I  lRN RV LAAII - - 'r,, ' 
DINK CODV - n F A l  FR YELLOW COPY - CIJSTOMFR 


